Advocate, Communicate, Educate. Belong!
Over 700 members strong, the BC Hotel Association is the voice of the hotel industry. That voice has never
been more valuable than now as we advocate on your behalf to aid the industry through unprecedented
times.
During the early days of the COVID – 19 pandemic crisis the BC Hotel Association recognized that the hotel
industry in British Columbia was going to need support as never before. Our mission is to advocate,
communicate and educate and as such we quickly moved to make sure that all accommodators in the
province had access to the latest public health orders, resources and best practices for re-opening safely and
tools to adjust to our new reality. Throughout the summer as many parts of the province re-opened to a new
landscape we have continued to be at the forefront of advocacy and support for the industry.
Now as our efforts turn to recovery, the association is focussed on delivering timely and relevant educational
offerings, exclusive partnership opportunities, revenue generation and innovative benefit programs all
underpinned by our relentless advocacy work on your behalf.
We invite you to join the association, as a full-time member and participate in this recovery together as we all
optimize our futures. We have created a membership summary which you can share with your stakeholders
that looks at the work we have completed as well as what is ahead. We are all in this together, we are here to
help, and we would be thrilled to have you on board.
On the following pages, please see a summary on the work we have done on your behalf, the road ahead and
some of the exclusive benefit programs available to you. We also invite you to get to know our team! We
pride ourselves on being accessible, approachable, and easy to work with. Please come join us as we navigate
the road ahead.

Meet the BCHA team!
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Recovery & Resiliency
The BC Hotel Association has worked very hard over the past several months to identify and collaborate with
industry leaders to deliver the tools and programs that the industry will need in the months and possibly years
ahead. Many experts agree that the recovery for the industry in Canada will be 4-6 years. Therefore, it is
imperative that we work together to support each other, support the industry, and secure our future.
The BC Hotel Association is committed to delivering the following in the next year:
•
•
•
•

Access to STR benchmark reporting for all hotels in the province.
Educational content focussed on Strategic Planning, Financial Management, Revenue Management and Service
Skills.
Sustainability programs that are equal parts approachable and financially beneficial. Sustainability
Collaborative efforts around access to labour and training from partners such as Go2HR. Training

Membership Resources
Becoming a BCHA member provides you with a voice for the industry and unlimited access to resources that
will help further your property and your team. Membership does have its privileges and the BC Hotel
Association is pleased to provide exclusive access to the following:
•
•
•

Hospitality Insurance Program
Premier Programs – including Foodbuy, SonaPay, Globalpay, Check in Canada and more. Many of these
programs feature member discounts, exclusive offers and value additions.
Recovery Resource Guide

Membership plans vary by organization type, hotel size, location, # of liquor licenses and union status. We
would be pleased to answer any questions.
Please use this link to complete your application. Join the Association

Book an appointment to review your options: membership@bcha.com
Contact us by phone:
Mike Macleod
Director of Member & Business Development
(604) 443 4753
British Columbia Hotel Association
Suite 200 – 948 Howe St, Vancouver B.C., V6Z 1N9
Tel: 1-800-663-3153

